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Post Test: 
Questions to be answered by the employee on health privacy 

 
 

1. Question: What is protected health information? 
 
Answer:             
 
             
 
             
 

2. Question: As a PICS employee, are you required to keep protected health information 
confidential? 
 
Answer:             
 
             
 
             

 
3. Question: If you receive a phone call from someone who asks about the medical 

condition of the person you care for, should you discuss this? 
 
Answer:             
 
             
 
             
 

4. Question: I am at the mall with the person I care for. There is an accident or medical 
emergency. Is it okay to discuss the person’s medical condition with emergency 
personnel? 
 
Answer:             
 
             
 
             
 


